ARIZONA DEPARTMENT OF ECONOMIC SECURITY
Janet Napolitano Division of Children, Youth and Families Tracy L. Wareing
Governor Comprehensive Medical and Dental Program DES Director
P.O. Box 29202, Site Code 942C, Phoenix, AZ 85038-9202

January 28, 2008

Dear CMDP Members/Foster Caregivers,

CMDP is pleased to announce that on Saturday, March 1, 2008 a new Pharmacy Benefit Manager
(PBM) will provide prescription coverage services for CMDP members.

The new PBM is Rx America. CMDP wants to assure you that you will able to continue using the same
pharmacy network that you currently use to have prescriptions filled.

You will receive a new CMDP Member Identification (ID) card from your child’s CPS Specialist,
Juvenile Probation or Parole Officer. Please start using the new ID card on March 1, 2008.

Your current ID card can only be used until Friday, February 29, 2008. This change will not affect your
child’s CMDP ID number. This will remain the same.

If you do not use your new ID card beginning on March 1, 2008 this will cause a delay in getting your
medications filled. Your request will be denied. You must use your new ID card. If you do not receive
your new ID card on or before March 1, please contact the CMDP Member Services Unit at the phone
number listed below.

(If you have any questions please contact CMDP Member Services at 602-351-2245 or toll free
1-800-201-1795)

Thank you,

Diana DiPillo
Member Services Manager



